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Description

How to choose the best internet or phone
provider and plan
Knowing how to choose the best internet or phone provider and plan for your needs can be
confusing. The information below can help you choose the best provider and plan for your
property, usage and preferences. You can also download this guide for a summary of the
information.

Check out our video to get you started

<iframe width=â?•560â?³ height=â?•315â?³ src=â?•https://www.youtube.com/embed/gN-
wg3JC7EA?si=0cS-wKLSbNs6j2jTâ?• title=â?•YouTube video playerâ?• frameborder=â?•0â?³
allow=â?•accelerometer; autoplay; clipboard-write; encrypted-media; gyroscope; picture-in-picture;
web-shareâ?• allowfullscreen></iframe>

Not sure where to begin on your connectivity journey?

Tech type

Every resident is entitled to an nbnÂ® connection. Check what nbnÂ® technology your property is
mapped for on <a href=â?•https://www.nbnco.com.au/connect-home-or-business/check-your-
addressâ?• rel=â?•noopenerâ?• target=â?•_blankâ?•>their website</a>. You can also check for
other connection types.

Data limits

Check what data packages the provider offers. Ask if you can purchase data blocks if needed or
upgrade your plan in heavy data months? If so, can this be done mid-plan or only at the end of
your billing cycle? Are there any on and off-peak data times or limits? Is data shaped when
youâ??ve reached your limit?

Speed tiers
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Different plans provide different speed tiers and are priced accordingly. Compare and chat with
providers to find a speed tier that meets your needs.

Costs

Check the monthly costs and contract lengths versus 30-day plans, which you could use as a
tester. Also check what methods are available to pay your bill. Are there installation, set up or
activation fees or extra costs for additional equipment?

Setup & activation

Most nbnÂ® connections are free to set up, but other types of technologies may not be. Discuss
the installation and activation process with providers. Do they supply an easy to install
modem/router? Does it provide wifi?

Customer support

Does the provider have Australian-based support centres? Is support provided after hours/on
public holidays and weekends? How are you notified of outages and usage? Do they have ways
for you to check usage, data limits, speeds etc.? Not every provider offers the same level of
support.

Network congestion

Ensure your provider isnâ??t impacted by network congestion as this can impact the speed. Find a
provider who offers good speeds at all times of the day.

Landline phones

Check what happens to your landline and how it operates with the type of technology you choose.
Check phone compatibility and voice and message services.

Special requirements

If you require special devices such as fax machines, medical, fire or security alarms and
emergency phones in lifts, check the compatibility of these devices with your provider.

Connection requirements

In nbnÂ® Fixed Wireless and Sky Muster areas, you do not have to switch to nbnÂ®. If you have
an existing fixed line phone service, it will continue to operate. You may also be able to use mobile
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broadband internet, existing ADSL or alternative fixed wireless providers. Read more by
downloading this <a href=â?•/wp-content/uploads/How-to-choose-the-best-internet-or-phone-
provider-and-plan-for-your-connectivity-needs.pdfâ?• rel=â?•noopenerâ?• target=â?•_blankâ?•
>pdf</a>.

Emergencies

Consider if you require backup power to keep your connection running in an emergency, such as a
generator or a UPS (Uninterruptible Power Supply).

Extra equipment

Is additional equipment required for your provider and plan? Are your devices compatible with the
technology type youâ??ve chosen?

Want to know more?

Read this guide on choosing the right technology for your needs.

Read more

To better understand the relationship between internet
technology, nbnÂ®, and RSPs, check out this video.

<iframe width=â?•560â?³ height=â?•315â?³ src=â?•
https://www.youtube.com/embed/1D_hrXgfZ_c?si=lvsnBrRvb08IGktzâ?• title=â?•YouTube video
playerâ?• frameborder=â?•0â?³ allow=â?•accelerometer; autoplay; clipboard-write; encrypted-
media; gyroscope; picture-in-picture; web-shareâ?• allowfullscreen></iframe>

Feeling overwhelmed?

<span class=â?•intro_textâ?•>Complete a request for a Connectivity Report and we will provide a
fully customised, free and independent overview of all your internet and/or phone connectivity
options.</span>

Help me get connected /request-a-connectivity-report/
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