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Choosing the right internet technology
There are many internet technology types to consider when choosing the right internet technology, 
depending on where you live and how you want to use the internet. These include fixed wireless, 
satellite, mobile broadband and fixed line. Use this guide as a starting point to find a suitable 
internet connection for your property.

Not sure where to begin on your connectivity journey?

Check out our video to get you started.

<iframe title=”YouTube video player” src=”https://www.youtube.com/embed/gN-
wg3JC7EA?si=0cS-wKLSbNs6j2jT” width=”560? height=”315? frameborder=”0?
allowfullscreen=”allowfullscreen”></iframe>

Location

The easiest way to understand the available technology types at your location is to search each
provider’s website to see if they cover your property. Use Google Maps to pinpoint your desired
internet access location and note the GPS coordinates.

Compare your options

Once you know what technology is available (whether nbn®, mobile broadband, LEO satellite or
Fixed Wireless) compare their costs, coverage, usage requirements, latency times, reliability and
customer support.

Get connected
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Get connected by contacting your preferred provider for your chosen internet technology type. It
can be useful in regional areas to have a backup service. You are restricted to one type of nbn®
technology (the type your address is mapped for). But you can have a Sky Muster satellite
connection and Telstra mobile data connection for example.

To better understand the relationship between internet
technology, nbn®, and RSPs, check out this video.

<iframe title=”YouTube video player”
src=”https://www.youtube.com/embed/1D_hrXgfZ_c?si=lvsnBrRvb08IGktz” width=”560?
height=”315? frameborder=”0? allowfullscreen=”allowfullscreen”></iframe>

Feeling overwhelmed?

Request a Connectivity Report, and we’ll provide a fully customised, free, and independent
overview of all your internet and phone connectivity options.

Help me get connected /request-a-connectivity-report/
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