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Description

Fixed Wireless ticks the box on cost, data
allowance and speed
Who
Emma Macek
Where
Traveston, QLD
What
Fixed Wireless

The problem

For 12 years, Emma and her partner persisted with an unreliable mobile broadband connection
because they were told this was the only one they could get – despite their neighbours across the
road having nbn® connections. Emma wanted to work from home instead of travelling into
Brisbane every day, but her slow mobile broadband connection in her rural area did not allow this.

The solution

Emma reached out to the Regional Tech Hub thanks to a recommendation from her local IT shop.
We ran assessed Emma’s options and needs and recommended an nbn Fixed Wireless as a
solution. Now, their connection is fast, reliable, and most importantly, much more affordable.

The Regional Tech Hub was amazing and so incredibly helpful and patient with all my questions.
We are the proud owners of internet that is usable for the first time in 12 years. We can’t thank
them enough.

-Emma Macek
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Download the full case study and easily come back to it later when you’re
offline

Download
Back to case study

See our other case studies

Case Studies
June 21, 2024
On Farm Connectivity: Water monitoring on remote NT station

Case Studies
May 23, 2024
On Farm Connectivity Case Study: Automated and portable cattle
weighing system

Case Studies
May 23, 2024
On Farm Connectivity case study: Comprehensive on-farm security
system

Case Studies
May 23, 2024
On Farm Connectivity case study: Digital water monitoring infrastructure

Are you having a similar issue?

Check out this resource that we’ve created to help fix your issue.

Read more
Category

1. Case Studies

Date
14/07/2025
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https://regionaltechhub.org.au/wp-content/uploads/CS-5-Reclassification.pdf
https://regionaltechhub.org.au/category/resources/case-study/
https://regionaltechhub.org.au/resources/
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