
Managing child safety online

Description

Managing child safety online
Online children today are “digital natives”. They regard the internet and all its abilities as the
usual, everyday way of interacting with other people and information.

Just as you wouldn’t leave a child in the middle of a crowded city, you need to provide
guided support for children to learn how to navigate the online environment.
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https://dictionary.cambridge.org/us/dictionary/english/digital-native


Parental Control Tools
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Parental controls are software tools that allow you to monitor and limit what your child sees
and does online. Many of these tools are built-in to common devices. Parental control
software is not a substitute for open communication – the two work hand-in-hand. Have
open (and ongoing) conversations with your children about the importance of responsible
device usage.

 Parental Control Tool Benefits
Block access to certain websites, apps, or
functions

Prevents children from accessing
inappropriate content or engaging in activities
that may pose risks, such as making
purchases or using the device’s camera
without supervision.

Filter content Protects children from exposure to harmful
content such as adult material, violence,
drugs, and hate speech.

Monitor device usage Allows parents to track their children’s online
activities, including the websites they visit and
the apps they use, providing insights into their
digital behaviour.

Set time limits Enables parents to control the amount of time
children spend on devices, promoting
balanced screen time and preventing
excessive use.

You can also practise these steps to improve the your
children’s safety online:

1
App awareness

Install, sign up for, and use the apps, services and software children are using,
including social media, online and offline games, any comments pages, music or video
services, and school sites.

2
Age restrictions

Be aware of age restrictions on sites, forums, gaming sites, and websites.

3
Privacy caution
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Take care when sharing images and stories of children on social media. Limit the
audience for pictures of children, and avoid sharing pictures that show where you or
your children live, work, play, go to school, shop, and so on.

4
Parental connection

Find and friend your children on their social media – you don’t have to be super-busy
and comment on everything they post, but make sure you can see their activity to head
off potential problems.

5
Monitor dialogue

Talk with children about the reasons you need to monitor their social media use, and
what you will be watching out for. Discuss honouring their privacy, but watching out for
any bad behaviour.

6
Open communication

Encourage children to discuss anything they find online that makes them
uncomfortable, unhappy, or feel unsafe.

7
Support resources

Let them know of other trusted adults or authorities (for example, Kids Helpline) that
they can talk to about these issues as well.

Further resources:

Parental controls on iPhone or iPad
Tech Advisor: How to Use Android Parental Controls
Parental controls on Windows
Apple Families (parental controls and more – for Apple Mac computers)
eSafety Commissioner: Taming the technology
eSafety Parents: Online safety for parents and carers
Australian Institute of Family Studies: Online safety
PC Mag Australia: The Best Parental Control Software for 2021
TechRadar: The best free parental control software and apps 2021: protect your kids 
online
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https://support.apple.com/en-au/HT201304
https://www.techadvisor.com/article/726031/how-to-set-up-android-parental-controls-to-limit-screen-time.html
https://www.lifewire.com/microsoft-family-safety-parental-controls-4153037
https://www.apple.com/au/families/
https://www.esafety.gov.au/parents/skills-advice/taming-technology
https://www.esafety.gov.au/parents
https://aifs.gov.au/cfca/publications/online-safety
https://au.pcmag.com/parental-control-monitoring/44998/the-best-parental-control-software
https://www.techradar.com/best/parental-control
https://www.techradar.com/best/parental-control


Protect Young Eyes. A website that lists and reviews common apps.
Facebook: Messenger Kids
Rural Resources Online: Parenting & Social Media: Things You Can Do
PC Mag Australia: The Best Parental Control Apps for Your Phone in 2021
SkyMesh: 6 simple steps to help keep your kids safe online
Rebecca Sparrow: Before You Hit Send – social media tips for parents + tweens + 
teens

Explore more of our resources

News
November 4, 2024
Telstra 3G shutdown is now complete

News
October 25, 2024
Phones using the 3G network to call triple zero will be disconnected
on 28 October 2024

News
October 25, 2024
NBN Co accelerating higher speed tiers in September 2025

Guides
October 17, 2024
Connectivity definitions

Back to resources
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https://protectyoungeyes.com/
https://www.facebook.com/help/messenger-app/213724335832452?helpref=about_content
https://www.ruralresources.com.au/parenting-social-media-things-can/
http://au.pcmag.com/parental-control-monitoring-products/51588/guide/the-best-parental-control-apps-for-your-phone
https://www.skymesh.net.au/blog/6-steps-to-keep-children-safe-online
http://rebeccasparrow.com/before-you-hit-send-notes/
http://rebeccasparrow.com/before-you-hit-send-notes/
https://regionaltechhub.org.au/regional-tech-hub-resources/


Didn’t find the answers you were after?

Chat to us on our hotline with one of our team members and let’s get the conversation 
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started. If we don’t answer, we’ll get back to you in no time at all.
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